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the voice of carers

Making a Complaint
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Stage 1 — the informal stage
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Complaint to the
public service ombudsman

5

SECTION 3

National health services

Local resolution
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Conciliation can
only be used if you and the person you
complained about are willing to take part
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Complaints about
hospital discharge
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Preparing for the complaint
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Where to get help in

making a complaint
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Useful Contacts

Carers Scotland
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About Carers Scotland
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Carers Scotland is here
to improve carer’s lives
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Carers Scotland achieves this by
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Join Us, Make Your Voice Heard!
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